-.- eccentex

@20 Knowledge Worker Apps

Knowledge Base



Knowledge Base Confidential Information

TABLE OF CONTENTS

Table Of CONIENES ... . 1
HISTOIY Of FEVISIONS ...t e e e ettt e s e e e e e e e e e eaana e e e e e e e eeeennes 2
AccessiNg KNOWIEAQE BASE ........ccooiiiiiiiiiiiiiiiiiiiieieeeeeee e 3
1. Knowledge Base HOME PAQge .........uuuiiiiiii it e e e eaanns 5
I I N o\ To = o 1Y =T T PR 5
2. Knowledge Base ManagmMeENnt ........ccccecceiiiiiiiiiiiiie e eeee e e e e e e e e e e e eanaan s 7
2.1 Knowledge Base Management........ccooooiieiiiiieeeeeeeeee e 7
2.2 KNOWIEdge Base TOPICS ....ccoeeeeeeeee oo 9
2.3 Knowledge Base TOPICS Cat@QOri€S .....uuuuiieieeeiieiiiiiiiiiieeeeeeeeeeeain e e e e e e eeeeaaanas 11
G T =T Y/ =T g = T [ =] L PP PPRN 13
3.1 Tag MANAGEMENT.....coiiiiiiiie e e e e e e e e e e e e 13
3.2 SBAICH 15
4. Article ManagEmMENT ......coo i 16
4.1 Article ManagEMENT.........ii it e e e e e e e e e e e e e e e e e 16
4.2 SEAICK .t e e 19
5. ATTICIE REVIBW ...t 21
4.1 AITICIE DELaIlS.....cooiiiiiiiiiiiiiiee 24

Eccentex Corporation Version 1.0 Page 1



Knowledge Base Confidential Information

HISTORY OF REVISIONS

Revision Date ‘ Version ‘ Author Description
3/30/2017 0.1 Alexey Kiselev Document created

Eccentex Corporation Version 1.0 Page 2



Knowledge Base Confidential Information

ACCESSING KNOWLEDGE BASE

Knowledge Base is a web-based system that is accessed from the web browser by
entering the following URL into the address bar:

http://soldevgal3.eccentex.com:4000/Ecx.Web

or

http://soldevqa06/Ecx.Web/

Below is the login screen:

A eccentex

b " Mobility

Collaboration 3 z

~

33 .
'/ f
&

(&

‘g\/\ Business
‘ Process
3 Management

Dynamic
o Case
" Management

To access Knowledge Base, enter a username and password as provided by the
Knowledge Base Administrator.

Please note that in the event of a forgotten your password, a password reset request is
possible by clicking the ‘Forgot Password’ link: this generates an email with instructions
on how to create a new password.

It is possible to check “Remember me” so that the System remembers the current user
name.

Recommended Internet Browsers

The following browsers are recommended for accessing Knowledge Base:
- Internet Explorer 8 and above
- Mozilla Firefox
- Google Chrome
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After logging in, the System displays the Workspace area which will displays any
applications the current user may access. Select Knowledge Base solution:

A eccentex
Applications - Home
Larome
+! Personal Setup |' -
My Applications KB Knowledge Base
KB
Created on 03/30/17
Last Deployed on 03/30/17
adminsirason Bcs Temiate 2 corots CUCitomervew  DEPDEABGen  DICTOGonanes  ESDJSFGmeok  FTSQ FTS Qus iption:
impart Too Bx0ss iz Bas s Description:
Effective knowledge base provides business
users with required information on timely basis
and therefore Increase productivity.
HPDIAD KB Integration KB knowledge Base LTR Letter LTR Letter METest OCRQ OCR Queue PRTQ Print Queue
Eranpie i Generation Generation Extiss eaes Fares
QEVT Queue Events RPRT Reports SYSP System TCAL Tenant TSCH Task USRM Solution User YTRAC
tis PamewoBASS  Caemdat DS Scheduer STSS Manapement 1058

The system will redirect you to the Knowledge Base Home Page.
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1. KNOWLEDGE BASE HOME PAGE

The purpose of this page is to quickly provide an overview of the current workload.

A eccentex

HaO

KB Knowledge Base

Home
Knowledge Base Search

Start typing to search

Knowledge Bases

Create New Article

[oQ == Create New Artide

Dashboard ~ Advanced Search Details

Company News

Creating requirement documents

How to create a ticket

Orange

Project Delivery

Project Management

Work Procedures

[

Featured Content

car|[5) 13 Articles
core-concepts

tag2| 21 7 Articles
data| (5 6 Articles
extjs| [5) 6 Articles
tag3) =1 6 Articles

7 Articles

Most Useful

code 277 3

How To Check Your Car's Tire Pressure and Inflate Tires ¥r 3

dfgdfg ¥ 2
code 177 1

How to Ext]S 6.2.0 Class System 7 1

How to Say Happy St. Patrick's Day in Gaelic vr 1

w_test¥7 1

(Name and number of

Knowledge Bases

-

Most Viewed

How To Check Your Car's Tire Pressure and Inflate Tires @ 125
code 1@ 72

code 2@ 70

45345 @ 29

ash test 4@ 21

How to Ext]S 6.2.0 Class System @ 19

How to ExtJS 5.1 Layout and Containers @ 13

tag4] 51 6 Articles

Copyright © 2007-2017 Eccentex, Inc. All rights reserved.

Most viewed
articles

Most useful articles
based on the User's

SID 1799C00071BD45AGACFT67C18531821B | Version 6.5.5.12 | DEBUG  Privacy | Security | Terms of Use

1.1 Navigation Menu

The Navigation Menu at the left of the Home Page provides access to various
functions of the system, such as:

- Home

- Article Management

- Tag Management

- Knowledge Base Management

It is possible to ‘hide’ the navigation area at any time by clicking the left arrow icon as
below:
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Knowledge Base ~
% Home

E‘Article Management
<» Tag Management

4" Knowledge Base Management

Eccentex Corporation Version 1.0 Page 6
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2. KNOWLEDGE BASE MANAGMENT

Open Knowledge Base Management menu item from the left menu:

4 eccentex

Knowledge Base~

4 Home
E‘Article Management
<» Tag Management

_'Knowledge Base M t

2.1 Knowledge Base Management

Knowledge Base Management page allows users to configure the Knowledge Base,
Topics and Categories:

& eccentex KB KnowledgeBase  Hi €t @)
Home  Knowledge Base Management
& Knowledqe Bases (7 iiems) & Cateqgories (0 items) [ Close window
EEN EEXN D fet ]
Name Name
(@ oot [ v [l 4 icomor ] EEmEDT
Mame - Color Name -
a. I(’Dmpam- News # FROFIF
@& - | creating requirement documents # 33333
- How to create a ticket ## 82670C
@ - IOmnge 4# FF843D
i@ | Project Delivery ## 164009
E Page 1 of 1 @ Displaying 1- 7 of 7
& Topics (0 items)
CEZR EIZ3
Name
() comt ] G e |
Name -
Page of 1 2 Mo data ko display page o1 2 Mo dats to display
Copyright & 2007-2017 Eccentex, Inc. All rights reserved SID 1THICO00TIBD4SABACFTETC 185318218 | Version 65512 | DEBUG  Prwvacy | Sacuriy | Terms of Use

Click on the Add Knowledge Base button to create a new Knowledge Base:
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& Knowledge Bases (8 items)

Name:

Name
& -~ || Orange
& . I Project Delivery
> I Project Management
L+ I Work Procedures
o |

EYMOrar

Page |1 of 1 ]

& Topics (0 items)

Q search

Color
Add Knowledge Base EF843D
=m0 T
9 038003
*.
Name *:| 0 00000
colr
333333
' - I Displaying 1 - 7 of 7
==
+ -

Enter Knowledge Base Name, select color and click on the Save button to create a New

Knowledge Base.

You could modify or delete any knowledge base on click on the Cog button:

ﬁ_v] I Tutorial

& QuickModify |4 o

# 76202
000000

N @ Delete

On click on the Quick Modify button system will open the same pop up window as for
create a new Knowledge Base.

On click on the Delete button — System will open confirmation pop up window:

Eccentex Corporation

Version 1.0
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Really?

This will permanently delete Knowledge Base with all Topics,
all Categories and all Articles.
Just to make sure, please confirm

You could also perform search on entering Name and clicking on the Search button:

Name: |

You could also export the list or refresh it:

| [x) Boot
Export All Data ‘
Export Grid |
Export Raw Data '

2.2 Knowledge Base Topics

Click on any Knowledge Base to start work with the Topics, and then click on the Add
Topic button to add a new topic:

Eccentex Corporation Version 1.0 Page 9



Knowledge Base Confidential Information

& Knowledge Bases (8 items)

Q, search 'O Reset
Name:
Name - Color
£ - | Orange FF843D
& . I Project Delivery # 164CCO
L I Project Management ## 038003
& . ITutoriaI o # 762CD2
&+ - I Work Procedures ## 000000
" Add Topic r

Displaying 1 -8 of 8

Page |1 of 1 &
m o

& Topics (1 item)

| © v o || EXZ

Name:

s @)

Name

& -

Add any name and Click on the Save button to save the article.
You could click on the cog button and choose Delete option to delete the Topic:

& Topics (2 items)

Name:
Name —
Tutorial Topic 1
M Dpelete ic 2

You could also perform search on entering Name and clicking on the Search button:

Name:
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You could also export the list or refresh it:

[ oot 3 e
Export &ll Data
Export Grid

Export Raw Data |

2.3 Knowledge Base Topics Categories

Click on any Knowledge Base, select any Topic to start work with the Categories, and
then click on the Add Category button to add a new category:

& eccentex KB Knowledge Base
Home || Knowledge Base Management *
& Knowledqge Bases & cateqories a vin
[ Qe | EE3 =3 E=3
[ & #dd krawiedge e | CFENEDITE EITET0E e B3
Nan Color HName
& . |omnge FF843D & .
- I Project Delivery # 164CC0
@a. I Project Management 4+ 038003 Add Category
e o =0
s I'\‘.'nlk Procedures ## 00000 |
; o Name *: | o
- page |1 | of1 Displaying 1 - B of &
& Topics |
[ Q sert | EIZ3
+ b e
Name
& . Tutorlal Topic 1 e
Q- Tutorial Topic 2

Page [1 | of1 Displaying 1-2 of 2 Page 1 2 Mo data to dsplay

Capyright & 2007-2017 Eccentsx, Inc. All ights reserved. SID 1799C00071BDASABACFT67C18531621B | Version 6.55.12 | DEBUG  Privacy | Securlly | Tems of Use

Add any name and Click on the Save button to save the article.

You could click on the cog button and choose Delete option to delete the Topic:

& Cateqories (1 item) B Close Window
Name:
Name -

|'E'| Category 1
|Iﬂl Delete |
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You could also perform search on entering Name and clicking on the Search button:

Name:

You could also export the list or refresh it:

[ boort | 3 e |
Export All Data
Export Grid

Export Raw Datz |

Eccentex Corporation Version 1.0 Page 12
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3. TAG MANAGMENT

Open Knowledge Base Management menu item from the left menu:

Knowledge Base~
“ Home
E‘Arlicle Management
-~ Tag Management

4" Knowledge Base Management

3.1 Tag Management

Tag Management page allows users to configure the tags:

A eccentex KB Knowledge Base
Knowledge Base - Home | Tag Management *
S W Tag Management (48 items) B Close window

B Aricis Mansgument

P — search .

B Taq - Artice Count  View Count  Created Date Created By Modified Date Modified By [ Q seah | ) Resat
O e . b e e e S e DR
& kb 1 30 03/23/17 06:25 AM  Sergii MaksymenkoDB  03/28/17 06:48 AM  System User System. Tag
© .| layout 2 12 03/14/17 02:58 PM  Sergil MaksymenkoDB 03/28/17 06:48 AM  System User System.. -
& - memory 2 2 03/14/17 06:40 AM  Sergii MaksymenkoDB  03/29/17 01:57 AM  System User System... (&]
o mkt 0 0 03/25/17 01:42PM  Maria KiselevaDB 03/29/17 01:42 PM  Maria KiselevaDB (et -
@ - mktest 0 o 03/29/17 01:41PM  Maria KiselevaDB 03/29/17 01:41 PM  Maria KiselevaDB Crented By .
& ol 4 3 03/10/17 12:42 PM  Sergli MaksymenkoDB  03/29/17 01:57 AM  System User System... -All- v %
& .| resolution 2 7 03/10/17 11:16 AM  Sergii MaksymenkoDB  03/28/17 06:48 AM  System User System.

< %] sadfa 1 0 03/10/17 06:01 AM  Alexsey Koziov 03/29/17 01:57 AM  System User System...
& - sdgsdigsdfgsdfg 0 0 03/23/17 03:12 AM  Alexsey Koziov 03/29/17 01:57 AM  System User System...
@ - smog-check 1 ] 03/13/17 07:45 AM  Sergii MaksymenkoDB  03/29/17 01:57 AM  System User System...
& -| tagl2 0 03/21/17 12:33AM  Asan Shamratov 03/29/17 01:57 AM  System User System...
& . tagl 7 157 03/09/17 03:34 AM 03/28/17 06:48 AM  System User System.
@ .| tag3 6 1 03/09/17 03:54 AM 03/28/17 06:48 AM  System User System..
@ .| tagd 6 140 03/09/17 03:54 AM 03/28/17 06:48 AM  System User System...
& test 0 o 03/30/17 07:16 AM  Sergii MaksymenkoDB 03/30/17 07:16 AM  Sergii MaksymenkoDB
o .| theve 0 0 03/29/17 01:43PM  Maria KiselevaDB 03/29/17 01:43 PM  Maria KiselevaDB
& +| Theveryverylongnametagl23 1 0 03/21/17 12:40 PM  Maria KiselevaDB 03/29/17 01:57 AM  System User System...
O | tires 2 125 03/13/17 07:47 AM  Sergii MaksymenkoDB  03/28/17 06:48 AM  System User System.
Page (1 | of1 @ Displaying 1 - 48 of 45
Copyright & 2007-2017 Eccentex, Inc. Allrghts reserved SID 1799C0007 1BD4SABACFTBTC 185318218 | Version 65512 | DEBUG  Prwvacy | Securdy | Tems of Usa

Click on the New Tag button to create a new tag:
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W Tag Management (49 items)

& .
& .
& .
& .
& .
& .
& .

Tag

Ve

how-to Add Tag - KB-Tutorial

. |mzme
layout _

eTag: KB-Tutorial
memory

Article Count:
mkt

View Count:
mktest
oil

racnlitinn

Enter name and click on the Save button.

Article Count  Vie

i -

You could modify tag, merge it with other tag, recalculate counts (number of articles
with this tag and number of articles with this tag, reviewed by users) or delete any tag
on click on the Cog button:

i I Tutorial

& quickModfy | ac

# 762002
## 000000

i m Delete

On click on the Quick Modify button system will open the same pop up window as for
create a new Knowledge Base.

|E | kb-tutorial
Quick Modify

S

Delete

Recalc Counts

~ H =

Merge

1) On click on the Quick Modify — system will open the same pop up window as on
create a new Tag
2) To update counters — click on the Recalc Counts or click on the Recalculate All
button at the top right corner of the page.
3) Click on the Merge button to merge this tag with selected tag from the list:

Eccentex Corporation

Version 1.0
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Select target Tag for merging

Target Tag *: |memory1 |v|><|

== ]

4) Delete button will exclude selected tag from the list with the confirmation

3.2 Search

To filter the list of available list — use one of the search parameters as:

Tag name

Created Date From
Created Date To
Created By

Then click on the Search button to filter the list or click on the Reset button to
show all tags:

Search »
Tag:

Created Date From:

3
Created Date To:

3
Created By:
-All- w | X

You could also export the list or refresh it:

1D boort | 3 o |
Export All Data
Export Grid

Export Raw Data |

Eccentex Corporation Version 1.0 Page 15
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4. ARTICLE MANAGEMENT

Open Knowledge Base Management menu item from the left menu:

Knowledge Base~
“ Home
E‘Arﬁcle Management
<¥* Tag Management

4" Knowledge Base Management

4.1 Article Management

Article Management page allows users to manage articles:

A eccentex KB Knowledge Base
Knowledge Base - Home | Tag Management
Home = Knowledge Base (73 items) B)e—am
[ Article Management
B Soet Title Code Status Base Category Body Expires Date Tags View Count  Raiting Created Date [ Q seah | ) Resat
8. 13 KBO000318 4 456 0 0 03/30/17 09:49 AM |
@ -| Newaricef.. KBOODD317 @ Published Company Ne.. test article lk... 06/16/17 12:00AM  test 1 0 03/30/17 07:16 AM
G- KBOODD316 Creating req.. as asfsadf a. dfsdfs,df 0 0 03/30/17 05:58 Am|  Code:
o - KBOODO315 @ Expired  Company Ne... SUV sdf as fa sd 0 0 03/30/17 0449 AM |
&+ test123 KBO0DD309 1 Ture porro a.. art o 0 03/30/17 12:48 AM
& .| 123456 KB0000308 Creating req... home,sdgsd.. 0 0 03/29/17 01:42pM | Stalus:
© .| HowtoDoA.. KBOODD307 Computer yo... artiholiday,... 0 0 03/29/17 01:41 PM Ctlalc: F— —
© .| TestDrafltA. KBOODD30S Creating req.. Test Darft arti,ar, 55555... 0 0 03/29/17 01:37 PM [u]
© .| HowtoSay.. KBOODD30S @ Published Howtocrea A common w. ash23article 4 1 03/29/17 01:23 M || Creafed Date To: -~
.| HowtoCut.. KBOODD303 @ Published Work Proced... Cut Down  Shopping ad... braindata 4 0 it ey 2
G- code2 KB0000302 @ Published  Company Ne.. Nesciunt atq. code 7 3 03/29/17 12:50AM | .l - x
G| codel KBOODD301 @ Published Company Ne... Some text C.. code 73 1 03/29/17 12:42 AM | Expires Date From _
&« Accesibllity C.. KBOO0O300 @ Expired 1 This Accessl... create-case,... 15 [ 03/28/17 04:37 PM T 2
& .| NoTitle->.. KBOODD299 Project Man... [ 0 03/28/17 04:58 AM o
#.| B2 KBOODD298 @ Expired 0 0 03/28/1703:18AM | Base
.| testnewArt.. KBOODDZ9? @ Expied  Howtocrea.. test2 test home 9 0 03/27/17 03:21 AM bl
.| sdfdsfsf KBOODD296 @ Published Howto crea... testds brain 6 0 03/24/17 11:20 AM Categories :
.| redatide  KBOODD29S Company Ne. 0 0 03/24/17 10:55 AM
B liowto coloe  KDOODI0Y o Cuoicod Lo e bosss Ly auticla b 24 a M2M2147 a8 A
Page 1 of 1 -} Displaying 1 - 73 of 73
Capyright @ 2007-2017 Eccentsx, Inc. All ignts eserved SID 1759COD0TIBDASABACFTGTCIBE31821E | Vérsion 65512 | DEBUG  Privacy | Securfly | Tems of Use

Click on the New Article button to create a new article:
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o0
Title

&% 123

# - New article f...

& - sdadafsdf.

& - sdfsdf

& - test123

&+ 123456

& - HowtoDoA..

% - Test Draft A...
‘ £ +| How to Say ...

# - Howto Cut...

& - code 2

& - codel

& +|  Accesibility C...

& - NoTitle > ...

& .| 1312

£+ testnew Art..

£+ sdfdsfsf

# - red artide

Code

KB0000318
KB0000317
KB0000316
KB0000315
KB0000309
KB0000308
KB0000307
KB0000306
KB0000305
KB0000303
KB0000302
KB0000301
KB0000300
KB0000299
KB0000298
KB0000297
KB0000296
KB0000295

Modify
= @) PEp—
o eAmcle Title *: | )

Tags:

Knowledge Base *: I:lv X -Ue Topic/Category:
@ Code: Status:
Modified By: a few seconds ago by Unknown Created By: a few seconds ago by Unknown
Bo%: | '@ soure || @ @@ R EDIEE
(2Bl B i T U S o T R = i |9

Q
Q
Q@
(*]
@
@
@
Q

1) Article title is a custom text.
2) User could add multiple tags, use space as a separator.
3) Select one of the existing Knowledge Bases
4) Click on the Select button to select Topic or Category (could be unspecified). On
click — system will open pop up window to select Knowledge Base and select
existing topic or category. User could create a new topic from this pop up window
if necessary.

Eccentex Corporation Version 1.0
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Modify - Tutorial

B Close Window

Article Title *: Tutorial a
Tags: |artice *|| tutorial * e

(nowledge Base *: [ x]x/0 [— . 3 ]
COdE‘: Clabiig-
Modified By: a few seconds ad SesLl bl pnds ago by Unknown
| [ o 6 EXZE |

Body:

[ source
— Knowledge Base: | Tutorial e v | %
Ay =
A- B ij Search:
Topics/Categories

= <+ Tutorial Topic 1

Category 1
=+ Tutorial Topic 2 6

5) Add a body text

Switch to HTML Copy/paste and

: Hyperlinks -
code view - undo uptions Insert table or code
ago .
snippet
Body: | B source | [ X B « | oK

|A' BB e T L S 0 i W T 2= = s ”| Show blocks or

" maximize the area
This is a bodyj Text

formatting

body p

6) Click on the Save button

Eccentex Corporation Version 1.0 Page 18
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7) System will generate Code for the article (example: KBO000317)
8) Delete the article on click on the Delete button
9) Review history on click on the History button (you could export it or refresh):

Modify - Tutorial 1
[ s ] @ s | 9 i | T o vnion
History (4 items) 2
&% Refresh B Close Window
Date -  Event Details By
03/30/17 02:24 PM Tags Updated article, tutorial M
03/30/17 02:24 PM  Body Updated Show blocks and This is a body text! M
03/30/17 02:24 PM  Body Updated Show blocks and This is a body text! M
03/30/17 02:24 PM  Article Created Tutorial M

10)Click on the Publish button to publish the article (you could set Expiration Date or

keep it blank):

Set Expiration Date

Date: |04/08/2017 3

) 2=

11) Click on the Expire button to make the article unavailable from the Home page

4.2 Search

To filter the list of available list — use one of the search parameters as:
- Title

- Code

- Tags

- Status

- Created Date From
- Created Date To

- Created By

- Expires Date From
- Expires Date To

- Base

Eccentex Corporation Version 1.0 Page 19
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- Categories

Then click on the Search button to filter the list or click on the Reset button to
show all articles:

Search »

 rew

Title:

Code:
Tags:
Status:

-All- w | X

Created Date From:

3
Created Date To:
3
Created By:
-All- w | X
Expires Date From:
3
Expires Date To:
i
Base:
v | X
Categories ¥

You could also export the list or refresh it:
(1) oo [ & Refsh |
Export &ll Data
Export Grid

Export Raw Data |

Eccentex Corporation Version 1.0 Page 20
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5. ARTICLE REVIEW

Open Knowledge Base Management Home page from the left menu:

Knowledge Base~
. Home
E‘Arlicle Management
<¥» Tag Management

47 Knowledge Base Management

Home page:

M eccentex KB Knowledge Base

Start typing to search Dashboard Advanced Search Details

Knowledge Bases
Company News Creating requirement documents How to create a ticket Orange

Knowledge Base Search F Create New Article
- [e¥] 4 Create New Artide

Project Delivery Project Management Work Procedures
Knowledge Bases

N (Name and number of
H
i

Featured Content Most Useful Most Viewed

car 13 Articles code 277 3 How To Check Your Car's Tire Pressure and Inflate Tires ® 125

core-concepts) [5) 7 Articles How To Check Your Car's Tire Pressure and Inflate Tires 77 3 code 1® 72

tag2 (21 7 Articles dfgdfg vr 2 code 2@ 70

data) [2 6 Articles code 177 1 45345® 29

How to ExtJS 6.2.0 Class System v¥ 1 ash test 4® 21

extjs|[%] 6 Articles How to Say Happy St. Patrick's Day in Gaelic ¥ 1 How to ExtJS 6.2.0 Class System @ 19
tag3) [ 6 Attides w_test 7 1 How to EXJS 5.1 Layout and Containers @ 13
tag4] [= 6 Artides

Copyright © 2007-2017 Eccentex, Inc. Al rights reserved.

Most viewed
Most useful articles articles

based on the User's

SID 1799C00071BD45ABACF767C 185318218 | Version 6.5.5.12 | DEBUG  Privacy | Security | Terms of Use.

You could use one of the specified ways to open the article:

1) Use search panel:

Knowledge Base Search

‘ Tutorial Q

Tutorial
article || tutorial
tutorial 2
tutorial | | tu

Q. Search for "Tutorial"

2) bpen knowledge base:

Eccentex Corporation Version 1.0 Page 21
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4 eccentex
Knowledge Base - Home
 Home. Knowledge Base Search

B Aticle Managument
4> Tag Management Tutorial
J# Knowledge Base Managemant

KB Knowledge Base

Q Dashboard  Advanced Search  Deails

Company News Creating requirement documents DCM Articles How to create a ticket
Orange Project Delivery Project Management Tutorial
Work Procedures
Featured Content Most Useful Most Viewed
car 13 Arti code 217 3 How To Check Your Car's Tire Pressure and Inflate Tires ® 128
Tag12) (2 8 Asticles How To Check Your Car's Tire Pressure and Inflate Tires vz 3 code 1@ 73
core-concepts| %) 7 Articles dfgdfa ¥r 2 code 2@ 71
e 7 Articles code 117 1 45345® 29
6 Articles How to Ext)S 6.2.0 Class System 37 1 ashtest 4@ 22
IR 5 6 Atices How to Say Happy St. Patrick's Day in Gaelic 77 1 How to ExtIS 6.2.0 Class System @ 19
brain| 11 6 Articles Tutorial 7 1 How to ExtJS 5.1 Layout and Containers @ 13
extis| 2 6 Articles

Capyright @ 2007-2017 Eccentsx, Inc. All ights reserved.

SID 1799COD0T1BDASABACFTGTCIB531821E | Version 65512 | DEBUG  Privacy | Securiy | Tems of Use

And open the document (please apply search parameters if necessary):

Home
Knowledge Base Search

Start typing to search

B Tutorial t1@®1

Show blacks and This is a body text!
article || tutorial

3 tutorial 2 Y0 ® 0

test
tutorial | tu

[*¥l 4 Create New Artice

Dashboard ~ Advanced Search Details

Advanced Search »

Last Changes:

@ Any Date

© Last 24 Hours

© Last Week

© Last Month

Sort By:

Base:

Tutorial v %X

Categories A

3) Find your tag at Featured Content section and find the article:

Featured Content

car |5 13 Articles

tagl2 | = 8 Articles
core-concepts | = 7 Articles
data| (=) 7 Articles

ash23 | (=] 6 Articles

brain| =1 6 Articles

extjs | [=1 6 Articles

4) Find the article at the Most Useful section:

Eccentex Corporation

Version 1.0
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5)

6)

Home

Most Useful

code 2v7 3

How To Check Your Car's Tire Pressure and Inflate Tires 1% 3
dfgdfg ¥ 2

code 137 1

How to Ext]S 6.2.0 Class System 17 1

How to Say Happy St. Patrick's Day in Gaelictr 1

Tutorial ¥7 1

Find the article at the Most Viewed section:
Most Viewed

How To Check Your Car's Tire Pressure and Inflate Tires @ 128
code 1@ 73

code 2@ 71

45345 @ 29

ash test 4@ 22

How to Ext]S 6.2.0 Class System @ 19

How to Ext]S 5.1 Layout and Containers @ 13

Switch to advanced Search at the right top corner and apply search parameters:
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And set sorting

Knowledge Base Search

Start typing to search [l 4 Create New Article

3 Tutorial f1i®1

Show blocks and This is a body text!
article || tutorial

[3 tutorial 2 Y0 ® 0

test

tutorial || tu

Dashboard

2 Refresh

Advanced Search Details
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.
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