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ACCESSING KNOWLEDGE BASE 

Knowledge Base is a web-based system that is accessed from the web browser by 
entering the following URL into the address bar: 

http://soldevqa13.eccentex.com:4000/Ecx.Web 

or 

http://soldevqa06/Ecx.Web/  

Below is the login screen: 

 

To access Knowledge Base, enter a username and password as provided by the 
Knowledge Base Administrator.  

Please note that in the event of a forgotten your password, a password reset request is 
possible by clicking the ‘Forgot Password’ link: this generates an email with instructions 
on how to create a new password. 

It is possible to check “Remember me” so that the System remembers the current user 
name. 

Recommended Internet Browsers 

The following browsers are recommended for accessing Knowledge Base: 
­ Internet Explorer 8 and above 
­ Mozilla Firefox 
­ Google Chrome 

http://soldevqa13.eccentex.com:4000/Ecx.Web
http://soldevqa06/Ecx.Web/
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After logging in, the System displays the Workspace area which will displays any 
applications the current user may access. Select Knowledge Base solution: 

  

The system will redirect you to the Knowledge Base Home Page. 
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1. KNOWLEDGE BASE HOME PAGE 

The purpose of this page is to quickly provide an overview of the current workload.  

   

1.1 Navigation Menu 

The Navigation Menu at the left of the Home Page provides access to various 

functions of the system, such as: 

­ Home 

­ Article Management 

­ Tag Management 

­ Knowledge Base Management 

It is possible to ‘hide’ the navigation area at any time by clicking the left arrow icon as 

below: 



Knowledge Base  Confidential Information 

Eccentex Corporation Version 1.0 Page 6 

  



Knowledge Base  Confidential Information 

Eccentex Corporation Version 1.0 Page 7 

2. KNOWLEDGE BASE MANAGMENT 

Open Knowledge Base Management menu item from the left menu: 

 

2.1 Knowledge Base Management 

Knowledge Base Management page allows users to configure the Knowledge Base, 

Topics and Categories: 

 

Click on the Add Knowledge Base button to create a new Knowledge Base: 
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Enter Knowledge Base Name, select color and click on the Save button to create a New 

Knowledge Base. 

You could modify or delete any knowledge base on click on the Cog button: 

 

On click on the Quick Modify button system will open the same pop up window as for 

create a new Knowledge Base. 

On click on the Delete button – System will open confirmation pop up window: 
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You could also perform search on entering Name and clicking on the Search button: 

 

You could also export the list or refresh it: 

 

2.2 Knowledge Base Topics 

Click on any Knowledge Base to start work with the Topics, and then click on the Add 

Topic button to add a new topic: 
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Add any name and Click on the Save button to save the article. 

You could click on the cog button and choose Delete option to delete the Topic: 

 

You could also perform search on entering Name and clicking on the Search button: 
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You could also export the list or refresh it: 

 

2.3 Knowledge Base Topics Categories 

Click on any Knowledge Base, select any Topic to start work with the Categories, and 

then click on the Add Category button to add a new category: 

 

Add any name and Click on the Save button to save the article. 

You could click on the cog button and choose Delete option to delete the Topic: 
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You could also perform search on entering Name and clicking on the Search button: 

 

You could also export the list or refresh it: 
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3. TAG MANAGMENT 

Open Knowledge Base Management menu item from the left menu: 

 

3.1 Tag Management 

Tag Management page allows users to configure the tags: 

 

Click on the New Tag button to create a new tag: 
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Enter name and click on the Save button. 

You could modify tag, merge it with other tag, recalculate counts (number of articles 

with this tag and number of articles with this tag, reviewed by users) or delete any tag 

on click on the Cog button: 

 

On click on the Quick Modify button system will open the same pop up window as for 

create a new Knowledge Base. 

 

1) On click on the Quick Modify – system will open the same pop up window as on 

create a new Tag 

2) To update counters – click on the Recalc Counts or click on the Recalculate All 

button at the top right corner of the page. 

3) Click on the Merge button to merge this tag with selected tag from the list: 
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4) Delete button will exclude selected tag from the list with the confirmation 

3.2 Search 

To filter the list of available list – use one of the search parameters as: 

- Tag name 

- Created Date From 

- Created Date To 

- Created By 

Then click on the Search button to filter the list or click on the Reset button to 

show all tags: 

 
You could also export the list or refresh it: 
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4. ARTICLE MANAGEMENT 

Open Knowledge Base Management menu item from the left menu: 

 

4.1 Article Management 

Article Management page allows users to manage articles: 

 

Click on the New Article button to create a new article: 
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1) Article title is a custom text. 

2) User could add multiple tags, use space as a separator. 

3) Select one of the existing Knowledge Bases 

4) Click on the Select button to select Topic or Category (could be unspecified). On 

click – system will open pop up window to select Knowledge Base and select 

existing topic or category. User could create a new topic from this pop up window 

if necessary. 
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5) Add a body text 

 

6) Click on the Save button 
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7) System will generate Code for the article (example: KB0000317) 

8) Delete the article on click on the Delete button 

9) Review history on click on the History button (you could export it or refresh):  

 
10) Click on the Publish button to publish the article (you could set Expiration Date or 

keep it blank): 

 
11)  Click on the Expire button to make the article unavailable from the Home page 

4.2 Search 

To filter the list of available list – use one of the search parameters as: 

- Title 

- Code 

- Tags 

- Status 

- Created Date From 

- Created Date To 

- Created By 

- Expires Date From 

- Expires Date To 

- Base 
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- Categories 

Then click on the Search button to filter the list or click on the Reset button to 

show all articles: 

 
You could also export the list or refresh it: 
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5. ARTICLE REVIEW 

Open Knowledge Base Management Home page from the left menu: 

 

Home page: 

 

You could use one of the specified ways to open the article: 

1) Use search panel: 

 
2) Open knowledge base: 
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And open the document (please apply search parameters if necessary): 

 
3) Find your tag at Featured Content section and find the article: 

 
4) Find the article at the Most Useful section: 



Knowledge Base  Confidential Information 

Eccentex Corporation Version 1.0 Page 23 

 
5) Find the article at the Most Viewed section: 

 
6) Switch to advanced Search at the right top corner and apply search parameters: 

- Last Changes 

- Knowledge Base 

- Category 

- And set sorting 
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4.1 Article Details 

Article Page: 

 

 


